School Uniform Shop
Frequently Asked Questions

1. When is the Uniform Shop open?
The Uniform Shop is open every Friday during school term from 2.30pm til 3pm. If
there are a lot of customers, the shop will stay open until all customers have been
served. The Uniform Shop will also be open at the beginning of the year on the
School Book List Collection day.
2. I cannot get to the Uniform Shop on Friday afternoon. Is there any other
way to get uniforms?
Please fill out a Uniform Shop order form and take it to the Front Office with full
payment. The order will be processed the following Friday and be ready to collect
during the Uniform Shop opening hours. Please advise on the order form if you
are unable to collect from the Uniform Shop on a Friday afternoon and alternate
arrangements for collection can be made. Please note: Uniforms will not be
delivered to classrooms.
3. Where can I get a Uniform Shop Order Form?
Uniform Shop Order Forms can be obtained from the Uniform Shop, the Front
Office, or by visiting the West Morley Primary School Website.
4. Does the Uniform Shop sell the Harlequin Homework Folder?
No. The Harlequin Homework Folder is available through the company that
organizes the school’s book lists at the beginning of the year. If you wish to
purchase one, please contact Ziggies Educational Supplies (9455 3717 1/180
Bannister Rd Canning Vale 6155).
5. Does the Uniform Shop sell second hand items?
Yes. We sell a range of second-hand items in the Uniform Shop. These items have
been donated by families who have outgrown the items. We do our best to
ensure the second-hand items for sale are in good condition. However, some
items may need a wash before wearing. Each item is $2.
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6. Does the Uniform Shop take donations?
Yes. The Uniform Shop takes donations. We place any uniform donations in the
Second-Hand box to sell on at $2/item. This money goes into the P&C Uniform
Shop account and helps with purchasing the next order of brand new uniforms.
7. I’ve picked the wrong size! Can I return an item?
You may return an item if the item still has its tags on and has not been worn. The
item will then be exchanged for the correct size.
8. When can I order a Faction T-shirt?
Faction teams are finalized in Term 2 and the shirts are ordered shortly after.
Faction t-shirts are available to purchase late in Term 2 and throughout Term 3.
Some shirts may also be available during the year if the previous year’s stock has
not sold out.
9. Do you sell the Iron-on Logo?
Yes. We have Iron-on logos available for $2. These are ideal for turning an
everyday blue, red, or green shirt into a Faction T-shirt.
10. What is the best way to wash the clothing I purchase from the Uniform
Shop?
The Polo Shirts will look their best longer if you follow the instructions on the
label. However, from personal experience, the Polo Shirts still look great
(although slightly faded) going through the wash on a cold cycle with regular
detergent and dried in direct sunlight.
11. I’m interested in volunteering. How can I help?
Volunteers are always welcome at West Morley Primary School. If you wish to
volunteer, feel free to speak with any member of the P&C committee or the Front
Office. Volunteers are needed for a range of school-based services such as School
Banking, Playgroup, and P&C, as well as helping in the canteen, helping with busy
bees and other events.
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12. Does the Uniform Shop sell the Year 6 Leavers shirts?
No. The Year 6 Leavers shirts are arranged by the Year 6 Teachers.
13. I didn’t bring any cash with me today. Can I still purchase items and pay
for them later?
Unfortunately, no. We can only provide uniforms if paid for by cash, cheque or
Direct Deposits. All Direct Deposits are required to have a receipt number at time
of purchase.
14. I’ve made a Direct Deposit to the School P&C Uniform account. When
can I collect my items?
Once the funds have entered the P&C Uniform Shop account, the order will be
processed and ready to collect on the following Friday from the Uniform Shop.
Please note that if you are depositing funds from a banking institution other than
Commonwealth, it can take up to two business days for the funds to reach the
account.
15. What material are the polo shirts made from?
The polo shirts are made up of 35% cotton and 65% polyester. The fabric (known
as Protex) is an Australian made fabric specifically engineered to protect against
the harmful UV effects of the sun.

